
Data Sheet 

Page 1 of 5© 2008 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information.

Cisco Data Center Remote Management Services

Cisco® Data Center Remote Management Services (RMS) provide comprehensive monitoring and 
management of your Cisco Application Delivery Services devices, applications, and supporting LAN 
and WAN infrastructure, 24 hours a day, 365 days a year. Delivered by an experienced team of 
Cisco engineers using industry-leading tools and IT Infrastructure Library (ITIL®)-based processes, 
we systematically monitor your application and content acceleration, load balancing, shaping, and 
caching devices and applications for fault and performance events. The Data Center Remote 
Management Services are composed of flexible standard and elective elements that may be 
combined to deliver a tailored solution that meets your specific needs. Table 1 shows the day-to-
day activities associated with each of the service elements. 

Features and Benefits
Standard Services
The Standard Service includes remote monitoring, incident management, problem management, 
and service level management for Cisco Application Delivery Services products. From our Network 
Operations Center, Cisco performs the day-to-day monitoring and management activities to resolve 
incidents, perform root cause analysis on problems, and execute standard changes for the devices 
and applications in your environment. A sampling of the remote monitoring features includes:

Monitoring and remediation: 
�‡ Device and interface level monitoring for outage
�‡ Alarm book events
�‡ Flap logic/advanced correlation
�‡ Environmental monitoring
  - CPU
  - Disk
  - Memory
  - I/O
  - Power
  - Temperature

Table 1 Flexible Remote Management Services Options

24-hour monitoring and notification

Day-to-Day Management Activities

Incident resolution: receive, respond, 
resolve P1–P4 tickets
Problem management: 
root cause analysis

Standard changes

Standard reports

Customer web portal

Configuration support

Customer-requested changes

Apply software updates and patches
Application changes

Standard
Services

Elective 
Services










